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Acknowledgement
Chinese New Settlers Services Trust (CNSST) recognizes and appreciates the kind support of our 

stakeholders, including our board, clients, employees and contractors; we thank in particular 

all of our funders (see the full list of names on page 43). We also very much appreciate the 

good will of organisations and individuals who made donations to us or contributed goods in 

kind and of our volunteers who have contributed long working hours!

I arrived in Auckland in Mid-Feb 
2017. I had no family or friends 
to help and was not able to find 
the way out. I was thinking of killing 
myself. Work and Income intro-
duced CNSST to me... HC of CNSST 
advocated me to liaise with W&I, 
hospital and help me with job and 
accommodation search. Your 
professionalism, thoughtfulness and 
encouragements always move my 
heart and guided me to start my 
new life here… Thanks to CNSST

My names is R, a first time mum. My 
baby girl is almost 9 months old… 
CNSST provided really great service 
to help new mum like us without 
family support in NZ. I got lots of 
great advices from FF regarding 
healthy eating, child develop-
ment, and attended free session 
of swim class, baby massage class, 
nutritional talk, and playgroup 
and festival events. I boosted my 
confidence and social network. I 
will definitely recommend CNSST 
to others in need!

Thank you CNSST for the Kungfu, 
Paper cutting and the Panda 
Painting. You are the best teachers 
in the whole worldwide world. Xiexie 
for teaching us Kungfu; we learnt 
a lot. It helped us to be more 

disciplined, we also had loads of 
fun. We hope you visit us more to 
teach us more, especially that 
front flip. I really enjoyed kicking 
the pad and punching it... 

As part of my retirement life, we 
came to Auckland to join my 
son’s family… We had been so 
isolated and lonely at the begin-
ning… CNSST Education Institute 
opened a new page of our life in 
NZ by teaching us English, Maori 
Culture, providing a platform to 
make friends in NZ… We were also 
guided to learn to independently 
living in NZ e.g. banking, buying 
train tickets, hairdressing, going 
shopping … By using social media, 
we maintain our friendship and 
keep our hearts close… We cannot 
thank you enough, and we would 
like to be CNSST volunteers!

Thank you and the HBHF team at 
CNSST. What a wonderful report 
and achievement for all involved…
Thanks again and well done for 
2016 to 2017. – WDHB

I am writing to express my sincere 
thanks to CNSST. The parenting 
workshop attendees gave very 

good feedbacks including, ‘The 
workshop was very helpful’, ‘I enjoyed 
the parenting workshop’, ‘I learnt 
new things’… etc. On behalf of 
the School and the staff, I want to 
again say thanks for your ongoing 
good service to the Auckland 
Korean community.  

Thank you for all your hard work with 
the family who felt CNSST services 
are mostly helpful and culturally 
appropriate… The effective inter-
vention of this case could not be 
achieved without your input, which 
was a crucial part for support and 
monitoring... I believe that we 
would come across each other in 
the new future – Oranga Tamariki. 

Dear CNSST, Well done, as always 
you and your team have achieved 
so much and made a difference 
to so many people’s lives. It has 
been a pleasure to work with you 
all and I wish you the best... – MSD

In the annual Settlement Satisfac-
tion Survey, almost all newcomer 
respondents were positive about 
the service provided by CNSST.  A 
high 98% of newcomers surveyed 
were satisfied … in line with the 
annual results and the National 
Newcomer result of 94%. – MBIE

Comments & Feedback from our Stakeholders
Every year CNSST regularly receives notes of support or appreciation from our clients and other stakeholders. 
Due to limited space, we can only reproduce a cross-section of these here below:

From network

From clients
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CNSST Volunteer Centre and Kaikoura 
Earthquake Emergency Relief Service

EI Restructure & City Campus Opened in July 
2016

Chinese Cultural Camp Auckland NZ 2016 
(26/09/2016 to 05/10/2016)

Migrant Business Support Programme & Forum 
(25/08/2016)

Auckland Central Local Settlement Network 
Meeting 18/11/2016

Kotuku House is approaching the completion

  Highlights for the Year    July 2016 - June 2017
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Expanded Management Team & Improved 
CRM ICT System

Community events (2016 Family Day and 
Moon Festival (11/09/2016)

CNSST Immigration Service Launched in Sep 
2016

Video and Wechat Promotion of NZ Health 
and Disability System

CNSST Community Kitchen Built by 30 May 
2017

OCSC: NZ Link Guide & Qiao Bao App  (Jan 
2017)

  Highlights for the Year    July 2016 - June 2017
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Annual Statistics
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As my first report as chair of the trust, I am pleased to say that CNSST had 
another successful year under Executive Director Jenny Wang’s strong leadership.  

I was honoured to be elected to take over the position of chair from Kit Wong 
in October last year, at a time when the trust made some great achievements 
and continued to progress well in serving the communities.   The contribution 
made by Kit as chair was much appreciated as the Trust advanced signifi-
cantly during his tenure.   Further, his guidance on the recent social housing 
project was greatly valued.

A further change to the board was the resignation of two members, Song 
Lam and Vivian Cheung, both due to family reasons.  Song and Vivian had 
been trustees for a number of years and had made great contribution to the 
CNSST’s success.  They were formally thanked in a gathering.

While the size of the board was reduced, the remaining seven board members 
stayed with Wilson Young appointed as Deputy Chair.  The board remained 
stable and strong.   For professional development, all the trustees attended a whole day workshop in “Govern-
ance with purpose” to enhance their governing skills.  Special thanks to the Ministry of Social Development 
for providing the training.   In the past year the trustees worked closely and cohesively to perform the board’s 
function.  I would like to take this opportunity to thank each of them for their contribution to the Trust’s success.
 
There was also a change in the management team in a positive way.  Bill Guan was promoted and appointed 
as Deputy Executive Director.   Social enterprise development is part of the Trust’s long term goal and strategy.  
The appointment was made to enhance the trust’s capability in its focus in that area.  

A special mention should be made about the Trust’s another milestone this year.  It initiated and launched 
the Kiwi-Dragon Cultural Exchange Scholarship.  A fund raising dinner was organised and held in the SkyCity 
Convention Centre in August.  The board was particularly impressed and proud of the management team 
and all the staff in making the event very successful, despite the fact that it was a new project and the team 
had not done such an event before.  This had resulted in the selected scholarship recipients being able to 
travel to China in December for the exchange program. 

The trust has a very dedicated staff team.  They are very important to the success of the trust and deserved 
to be well looked after.  The trustees were pleased to approve a policy which increased contribution to the 
staff ’s kiwi saver, in particular for long service staff members.  

It would be hard for any charitable organisation to run without the support of funders.  We wish to thank 
all our funders for their support throughout the years.   Your continued support and trust in CNSST are most 
appreciated.  It is your support that makes it possible for the trust to continue to serve the communities.

The trustees recognise the dedication and hard work of Jenny Wang, the management team and the staff 
members and appreciate their contribution to the Trust’s achievements to date.   Also our sincere thanks to 
the volunteers who had given the Trust many hours of help.  Without your help the Trust would not be able 
to provide all the services it delivered to the communities.    

Looking ahead, the Trust will continue to work hard to serve the communities and strive to achieve the  best 
outcome for our supporters.

Chairperson’s Report

Stella Chan
Chairperson
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Executive Director’s Report
As Executive Director of CNSST, while I am naturally proud of our organisation’s 
and our staff ’s achievements and development, I am particularly touched 
when I receive positive feedback from both our stakeholders and persons 
who have only recently come into contact with us. 

Those whom we are new to will often make comments such as. “Wow!  I 
had no idea of the scale of CNSST or that you are such a well-developed 
NGO.  I’m amazed by how much you have done over these years for the 
community!”   Those long familiar with the scope of our work will remark to me 
words to the effect that, “CNSST has become a platform for local businesses 
and an invaluable training ground for the migrant community....” or that 
“CNSST is now the national leader in the charities sector for social enterprise 
development”.

As for me, what am I most proud of?
The three ‘S’s listed here below are the achievements that I see as points of 
personal pride in our organisation for F16-17.

Stable teams: In line with the cultural values of CNSST that stress full commitment to the good of local 
community, our teams have continued to work passionately and grow professionally over F16-17; the cohesion 
and stability they have achieved is remarkable.  I mention here the fact that our 7 board members showed 
100% retention rate and 24 full time staff members showed 92% for the year, while over 25% of our full time 
staff have been in service for over 10 years and 58% of them over 5 years.

Structural enhancement: We have enhanced the management structure as follows:  
• Bill GUAN has been appointed as a Deputy Executive Director (DED); this is a new role with a focus on 

social enterprise;
• Changes in title for the 3 senior managers and they are: 

 » Connie LI, Senior Manager, Finance & Admin;
 » Gloria GAO, Senior Manager, Social Services;
 » Bill GUAN, Senior Manager, Social Enterprise.

Changes in title and the appointment of 2 assistant managers: For the current 5 teams the changes resulting 
are as follows:   

• Social Work & Counselling Manager: Joanna JENSEN & Assistant Manager: Fangfang CHEN
• Employment & Enterprise Manager: Easton Scott & Assistant Manager: John JUNG
• Settlement & Education: Manager: Allen ZHANG
• Social Housing: Manager: Don WANG
• School Manager of the restructured CNSST Education Institute: Rachel HUANG.

Strategies ongoing: CNSST has continued working towards the goal of becoming a successful social enter-
prise for the benefit of the wider community in F17.  Examples include the creation of a Community Kitchen 
which is fully outfitted with gas stoves and ovens of commercial standard; the kitchen will allow the initiation 
of new projects such as for promoting healthy eating in the local community.

I would like to express my great appreciation of all of our wonderful board members, in particular the new 
Chairperson Stella Chan for her support in so many ways. 

I sincerely acknowledge here as well all of our staff, and especially our newly appointed DED Bill GUAN, as 
well as our three senior managers for their aspiration, dedication and contribution to our community. 

Last but not least, I would like to especially thank you, our supporters and stakeholders, in particular our staff ’s 
family members and volunteers, for your constant and unconditional trust and support. Thank you.

Jenny Wang QSM
Executive Director
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Gloria Gao
Senior Manager, Social Services
This year is a milestone year that our team have accomplished two key tasks: serving the 
current needs in the Asian community, and renewing all social services programmes to 
meet the future needs. This year our professional and cohesive team have empowered 
and supported 9331 individuals and their families from all ethnicities, in collaboration with 
439+ organisations. Secondly, we manged to sustain the highly needed quality social work, 
counselling, employment, settlement, cultural, health and wellbeing services to continue 
to serve the Asian community in the following  years.
 
All our annual achievements have been gained through the professionalism, team work and 
collaboration. Quality and accountability are the life lines of our services. Hereby, I would like 
to recognise and acknowledge my team managers - Allen Zhang, Joanna Jensen & Scott 
Huang, and assistant managers Fangfang Chen & John Jung, as well as their outstanding 
fellow team members and volunteers. Furthermore, thanks to the trust, support and brilliant 
strategic governance from CNSST Board, our ED Jenny Wang QSM, and our DED Bill Guan.  

Connie Li
Senior Manager, Finance & Admin
2017 still has been both a very special and challenging year.
Firstly, our large on-going Social Housing Project necessitates very careful monitoring of our 
cash flow to ensure the project continues to remain with the budget. The estimated total 
funding requirements is $ 13,938,750. As of 30 June 2017, the funding required to complete 
the project is $ 5,806,995.84.

Secondly, I am pleased to see CNSST has grown very quickly in the past three years.
The financial reporting standard applied to us has gone from Generally Accepted Accounting 
Practice in New Zealand (“NZ GAAP”) to Tier 2 Not- for- Profit Public Benefit Entity International 
Public Sector Accounting Standards (“PBE IPSAS”) last year.
 
Thirdly, I am delighted to report that CNSST was granted an unqualified financial report. As 
Finance Manager, I would like to express my deep thanks to my team member, chartered 
accountant Yugen He, management team and board members, and especially the volunteer 
students for their hard work. Without their help, CNSST would not enjoy the success it does.

Bill Guan
Deputy Executve Director & Senior Manager, Social Enterprise
The past financial year has been full of challenges and gains. The restructure of EI team has 
given more capability to the team with an exciting financial result which is an almost 100% 
increase in income. Immigration advisory service has joined the social enterprise arm with 
a fully accredited advisor. Social housing team is also enhanced with a newly appointed 
manager. With the approach in completion of CNSST Kotuku House, the new manager has 
taken over the operational agenda and is involved in construction and development of new 
initiatives as well. 
The development of social enterprises still has a long way to go with the Trust. To deepen, 
widen and streamline their operational practice still faces many challenges from both the 
micro and macro environment.  However, I believe that we have positioned ourselves well to 
meet the next challenge. In the coming years, I have all the faith that the team will conquer 
all barriers and deliver more satisfying results.
I have so many thanks need to express. My sincere thanks to our ED Jenny and the board 
for putting their trust in me by appointing me as the DED. I am very excited and at the same 
time I truly feel the weight on my shoulders. I wish to thank my teams for their hard work and 
beautiful accomplishments. Last but not least, I wish to thank all the stakeholders who have 
supported and worked along with us to make all our achievements possible. I hoped to but 
could not list all your names here, but you are all in my heart.

Senior Managers’ Reports
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“An Ju Le Ye” Settlement support for newcomers 
A total of 503 Chinese new comers have been supported 
one on one or via our 20 workshops held on New Zealand 
health system, pharmacy services, road safety, New Zealand 
history, job search skills, new migrant settle tips, education 
and how to avoid sport injuries.

Chinese Culture Camp Auckland New Zealand 
2016 
CNSST successfully delivered the Chinese Culture Camp 
Auckland New Zealand 2016 at St Peter’s College during 
the Oct 2016 school holiday with a total of 308 children/
youth participants.

Chinese Cultural Programme for Local Schools
We continue to provide Chinese Cultural Programme for 
local schools in this financial year with the achievement 

of accomplishing the programmes respectively at 9 local 
schools with 4538 student attendance.

2017 Youth School Holiday Programme
The Break-away school holiday programme in Panmure  
successfully engaged and trained 241 young participants 
in the January and April 2017 school holidays in Chinese 
culture, physical activities, leadership and teamwork.

After school programme
The CNSST After School Programme has also been devel-
oped at local schools during the year. As of June 2017, 
we have a total of 57 registered students attending the 
programme on a weekly basis.

Settlement Support
Education & Settlement Team has played an important role in newcomers’ settlement support 

and cultural learning programmes in Auckland in F17.

Services and Projects’ Reports

Social Services
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Social Work & Counselling
Over the past 19 years, local Asian communities have benefited from our intervention and 

prevention services including social work, counselling and community education programmes. 

We aim at empowering our clients to make positive changes in their lives by themselves.

In the period July 2016 to June 2017, the Social Work 
and Counselling team provided various services to 
local Asian communities. These included social work 
support, individual counselling, parenting support, 
family violence (FV) interventions, one-to-one counsel-
ling designed for children who witness family violence, 
various educational workshops, parenting for teenagers 
workshops, Healthy Babies and Healthy Futures project 
and Auckland City Council partnership projects. 

There were approximately 1500 brief interventions 
supported by our team, including incoming calls 
support and drop in services.

Case Management

There were 230 individual cases handled in this period 
which included 137 counts of social work and counsel-
ling, 45 of family centred service, 37 of family violence 
educational visits and 11 cases of children who 
witnessed family violence. 57% of case management 
clients came from China and 43% clients came from 
Korea, Japan, Hong Kong, Philippine, Vietnam and other 
Asian country.

Issues case management identified included couple 
relationships, family violence, parenting skills, health, housing, 
education, as well as social isolation.  There were many 
cases with multiple issues which needed intensive support.  
For example, Police referral cases were identified as family 
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violence cases but in fact caused by problems in couple 
relationships, parenting or financial difficulties.

The service outcomes were measured by client’s feedback,   
behavioural changes and task completion.  100% of 
clients gave feedback of “satisfied” or “very satisfied” with 
the services.

Healthy Babies Healthy Futures (HBHF)
This was the third year of the project which began in 2014.  
Each year the project has evolved with different targets 
and tasks to measure the outcome.  HBHF F17 project 
was very successfully completed with well above target 
accomplishment.  

Family Violence Inter-agencies Response System 
(FVIARS)
A total of 298 referrals were received from Central FVIARS 
and Counties Manukau FVIARS.  These referrals were 
contacted within 3 working days and were given family 
violence education information, and offered victim support 
services and other related support.  The services provided 
also included 37 educational home visits.

Parenting Teenagers Programme
In this financial year, there were four teenage parenting 
workshops offered to the Chinese and Korean communities 
and 88 attendees benefited from attendance. This project’s 
overall target was 66 and we exceeded the target by 33%.

Children who have witnessed Family Violence
This programme has been created to support children 
who have experienced family violence at home and need 
to deal with their emotional and mental stability.  Eleven 
children have been supported in the last financial year.  All 
persons within their families have had their needs met and 
have achieved all the goals they set with the counsellor.  
All parents or caregivers who completed the programme 
stated that the counselling helped their children learn 
positive strategies to manage their feelings and emotions.
    
 

Korean Community Development 
CNSST has been supporting the Korean Community for over 
7 years.  During this financial year there were five events 
managed and facilitated by SWCT which included Parenting 
Teenagers workshops, and HBHF for Korean community 
project.  A total of 51 individuals and families were case 
managed by the Korean social workers and about 500 
persons were supported during this time.

Japanese Community Development: 
Since 2013, CNSST has supported the Japanese Community 
through community needs assessment surveys, educa-
tional workshops, participation in community events and 
individual case management.  During this financial year, 
the Japanese community support worker completed 11 
case managements, three “Triple P” group sessions, and 
HBHF for Japanese community project.   A total of 250  
persons were supported.

Auckland Council Partnership Project:   
During this period SWCT facilitated 2 Auckland Council 
surveys which included 2017/2018 Annual Budget Consul-
tation survey and the Council’s Local Board Plans Public 
Consultation. Working in partnership with Auckland Council 
and Customer Engagement Team with the aim of getting 
a broad range of views, especially from the Chinese/
Korean residents who may not have had the chance to 
participate in the Council’s decision making,  a total of 
718 surveys were collected from 7 local board areas for 
the Budget Consultation, and 130 questionnaires from 5 
Local Board areas.

Community Projects
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Cultural diversity: The Auckland labour force has 
become more diversified. Recognising and celebrating 
the diversity of all stakeholders ensures our high quality 
services. Languages Available: English, Mandarin, Cantonese, 
Malaysian and Korean.
 
Great Performance: This year, the E&E team handled 
a total of 2,996 phone calls and 217 recorded drop-in 
enquiries. 751 job seekers were served with 388 successful 
job placements.

Migrant Business Support Project: Migrant Business 
Support (MBS) project is designed to provide opportunities 
for migrant businesses to work with the mainstream agencies 
and help them understand the market and resolve their 
issues. In partnership with business associations and the 
Local Boards, CNSST support migrant businesses for business 
establishment and growth. The project was initiated with 
the support of Whau Local Board and now include the 

Albert-Eden and Henderson- Massey Local Board areas.

Employment &Enterprise Hub: 
E&E Hub is an employment and enterprise service which 
CNSST, Panmure Business Association (PBA), and Tamaki 
Budgeting Service (TBS) collaborate to link local businesses 
and jobseekers. As of June 2017, E&E Hub has success-
fully completed the pilot project with the achievement 
of engaging and empowering 61 businesses and 32 job 
seekers among whom 8 has found meaning jobs.

Extended Employers’ Network:E&E has built up an 
extensive network with local employers. As of June 2017, 
there are 423 active employers in our database. Our 
Services: Capability Training, Recruitment, Legal Advice, 
Taxation Advice, etc.

Employment & Enterprise
For the past 19 years CNSST has been a consistent and invaluable community employment 

resource for local employers and local job seekers.
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CNSST Cultural Learning Centres are the base for Chinese 
Language and cultural learning programmes throughout 
Auckland. This year we have an average of 1433 weekly 
attendance among all the 7 branches.

Botany 229
Glenfield 217
Howick 323
Manukau 126
New Lynn 186
Parnell 331
Panmure 59

The EI team, consisting of 5 full time staff and 14 contracted 
tutors with wrap-around student support provided by CNSST’s 
other 4 teams, has been providing both NZQA approved 
courses and MSD’s Training for Work programme.

With the NZQA rating of “highly confident in capability 
in self-assessment and confident in educational perfor-
mance”, the EI team’s educational plans and academic 
oversight of teaching performance as well as associated 
review mechanisms have been explicitly acknowledged 
as sound and leading to good outcomes for both learners 
and stakeholders.

Student Enrolments
Successful marketing strategies and the quality of courses 
led to 237 enrolments for the year with the course break-

Education

Education at CNSST started from the first day of its establishment 19 years ago with the creation 

of a Cultural Learning Centre for delivering Chinese language and cultural programmes to local 

children. In 2013 NZQA approved the Education Institute as a PTE to provide tertiary educa-

tion to local and international students. Our accounting training centre which provides MYOB 

training programme was granted status as an approved training partner by MYOB in 2011.

CNSST Cultural 
Learning Centre

CNSST Education 
Institute (CNSSTEI)
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down as follows:
 

English for migrants 214
NZCEL Level 1 20
NZCEL Level 2 1
International Students 2
Total 237

Training for Work (TFW)
Since September 2014, CNSST has 
been contracted with MSD for the 
delivery via CNSSTEI of its Training for 
Work programme. This service focuses 
on providing employment related 
trainings for generic job seekers. It is 
the first project CNSST has undertaken 
that focuses on the wider mainstream 
communities. Our success in running 

the programme in its first years ensured 
contract continuation for F17.

While the promising trend of successful 
placements underpinned the continuous 
delivery of the service, nearly 70% 
of successful placement ratio has 
been achieved by the closure of the 
contract period.

In accordance with the programme 
requirements in the following financial 
year, CNSSTEI has widened the scope 
of the trainings which the participants 
have been able to benefit from the 
knowledge and skills trained with refer-

ence to the key industries as follows: 
Hospitality and Retail, Warehousing 
and Logistics, Aged Care and Related, 
Contact Centre and Administration, 
and Building and Construction.

NZQA Approved Courses 
We currently have NZCEL (Level Founda-
tion 1- Level 4) courses, Social Services 
(Level 4), Computing (Level 1-4), 
Chinese language (Mandarin) (Level 
1-2) Certificate in IELTS Preparation 
(Level 4).

Highlights
CNSSTEI not only maintains high quality 
standard in both teaching and course 
delivery as always, but also arranges 
a variety of extracurricular activities 
and workshops for our new migrant 

students, such as first hand experi-
ence of Maori culture, orientation for 
new migrant and workshops on the 
public health system, small business 
start-up, taxation, immigration and 
health & wellbeing.

We saw a big growth in our student 
enrolment for learning English language 
as well as positive feedback from 
existing and graduates. With the 
increasing need of students who wish 
to continue learning English after their 
pre-purchased English tuition fees 
have been used at CNSST, free English 
course is in great demand. 

ATC has been delivering MYOB courses 
to local small business owners, business 
manager, accounting students and 
other major students since CNSST  
was granted approved partner status 
by MYOB in November 2011. This 
training helps increase participants’   
opportunities for employment, and 
enhances their accounting knowledge 
and capabilities.
 
It is heartening to see that 28 students 
graduated from MYOB training centre for 
the period of July 2016-June 2017.100% 
of students after training and work 
experience gained at CNSST MYOB 
training centre obtained the meaningful 
job placement.

CNSST 
Accounting 

Training 
Centre (ATC)

Highly confident in capability in 
self-assessment 

Confident in educational performance
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Social Housing

CNSST is registered Community Housing Provider with Community Housing Regulatory Authority. We 
focus on providing social rental solutions to the Asian community.
 
During this financial year, there have been many challenges , which we have worked hard to 
overcome. At the same time, we were presented with all sorts of opportunities, which we thoroughly 
analysed and evaluated. We continued to collaborate with the community and other social housing 
providers, and endeavoured to increase our social housing supply.
 
Key milestones achieved so far this year:

• Building consent stage 2 issued in January
• Shrink wrap was applied to building so lining could get underway
• Building Consent Amendment for new cladding approved in September
• A “best endeavour” program became available in October aiming for an end of year 

completion

 
In parallel to our current project in Panmure, we have worked closely with a local land develop-
ment company and various consultants and conducted due diligence study on another proposed 
project. Outcomes of the study were well received by all stakeholders and proved it a viable project. 
 
Finally, a big thank you to all our volunteers, staff and consultants who have worked together to 
ensure our social housing project is a success; we thanks especially RCC for good health & safety 
control as we have not had any serious H&S accident happen on the site. The team also wishes 
to express special thanks to Kit Wong (Trustee of CNSST) for the contribution of his rich experience 
in property development.
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CNSST Volunteer Centre & University Student 
Placement
This year CNSST Volunteer Centre has attracted 
fresh young blood from local colleges and 
universities to join our community services. 
A total of 111 volunteers/students have 
been trained and provided practical work 
experience. All expressed that they have 
gained professional and personal devel-
opment through the professional training 
opportunities, informative and directive 
supervision and valuable practical work 
experience provided. 

Free Legal Advice and Taxation Consul-
tation Service: 
CNSST has been gratefully supported by Stella Chan, NZ registered lawyer and Yugen He, Charted 
Accountant, who respectively offered free and professional advice to our community members. 
This year, a total of 30 businesses/individuals have been advised and supported through this service. 

Auckland Entrepreneur Forum 2016 (25/08/2016@ Soljans Estate Winery) 
“Connecting, Learning, Developing” – CNSST successfully held the Auckland Entrepreneur Forum with 
a total of 98 participants from 68 business groups. Topics included an Overview of New Zealand 
Economy, The Health & Safety Act 2015 and the Government and Non-Government Support for 
Migrant Businesses.

CNSST Translation Service 
Since July 2013 CNSST has been offering accredited fee-based Chinese – English translation services. 
The service offers translation of standard type documents such as diplomas, birth and marriage 
certificates, and even texts of a technical or legal nature. For the past financial year the service 
handled 16 translation tasks in total, over 63 % of which were translations from English into Chinese.  

Immigration Services & Highlights
CNSST immigration services provides highly professional and personalised assistance for all aspects 
of resident and temporary visa applications. Since the immigration services have been launched 
in 2016, the visa types handled varied from temporary and residence class visas, declines, PPI 
and Ministerial intervention.

Kaikoura Earthquake Emergency Relief Service: 
On 15/11/2016, CNSST launched the Kaikoura Earthquake Emergency Relief Service, ‘We are 
Family’, which included Evacuation & Resettlement Support, Social Work and Counselling Support, 
Language Support, Employment Support. Through our social media channel, CNSST published the 
Civil Defence Emergency Safety Measures, reached 3,000+ on the community network.

Cultural Events:
To celebrate cultural diversity, Family Day and Moon Festival 2016 was successfully organised in 
partnership with Panmure Business Association as well as local cultural and business groups with 
1,500+ community participants. CNSST also successfully organised the 2-week Chinese Cultural 
Camp Auckland 2016 with 308 young participants; the camp won high praise in the community.

Other Projects
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Social Services
• Social Work & Counselling: Case management 

(family violence, social support) and community 
programmes such as for children who witness 
family violence, senior mutual support networks & 
parenting programmes delivered by professional 
social workers, counsellors & clinical psychologists.

• Employment & Enterprise: Bilingual services 
providing information, advice, coaching, job & 
work experience placements & support & infor-
mation for entrepreneurs/employers.

• Education & Settlement: An Ju Le Ye, Yi Lu Ping 
An community safety programmes.

• Asian Community Services: Asian social services 
for Korean, Japanese, Vietnamese & others.

Education
• CNSST Education Institute (NZQA Approved PTE 

Registration No. 7158): provides tertiary educa-
tion to international and domestic students. We 
provide NZQA accredited English, Computer, 
Chinese, English for Migrants and Social Work 
courses. International students are well supported 

by CNSST wrap-around social services.
• CNSST Accounting Training Centre (MYOB Approved 

Partner / NZICA Approved ATO): Accounting 
& Taxation; MYOB courses including Begin-
ner’s Guide, Payroll Management, Day to Day 
Processes, End of year reconciliation, Advanced 
Processing, Business Report & Analysis, Inventory 
Management.

• CNSST Cultural Learning Centre (7 Branches 
across Auckland): Cultural learning programmes 
for children & young adults including Chinese, 
Art, Maths, Dancing, Keyboard, Chess, English 
Grammar, Celebra tions of traditional cultural 
festivals, Senior Craft Centres & School Holiday 
Programmes.

Social Housing
In partnership with government, CNSST is building affordable 
social housing (36 units) for Asian seniors in the Panmure 
business centre, which will be available for occupation 
from 2018. CNSST will provide cultur ally and linguistically 
appropriate wrap-around services to support the wellbeing 
of all its elderly residents. 

About CNSST
Chinese New Settlers Services Trust (CNSST) is registered as 

a charitable trust, which offers culturally and linguistically 

appropriate services to both Asian new settlers and the 

community as a whole in New Zealand.

Our Mission:
To improve the quality of life of the Asian New Zealanders.
 
Our Goal:
To establish Asian community multi-service centres and to 
help all Asian new settlers to integrate and contribute to New 
Zealand society through our services delivery.

Our Vision:
To work towards meeting the needs of the Asian seniors, children and young people, and all other 
new settlers, and to facilitate the successful integration of Asian new settlers into wider New Zealand 
society.

Long Term Strategic Goal:
By 2023 CNSST aims to have developed itself as an “Asian community hub” and achieve the goal 
of being “CNSST Foundation” which is to be a successful social enterprise including social services, 
education and housing running in a financially sustainable way. Our Trust will therefore be capable 
of making a significant positive impact on local Asian communities and enabling Asian migrants 
to more fully participate in and contribute to New Zealand society in social, economic, cultural 
and environmental aspects.

Our Current Services - chart on Page 51
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CNSST Board Members

On 15 October 2016, during the Board Annual General Meeting (AGM), an election of Board of 

Trustees and Office Bearers was carried out and the new board has 7 board members.
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From Left to right:

Jenny Wang, QSM, Med, BSc, Dip SW-- Life Hon Chair & Trustee (from Sep 1998): Migrated from 
China in 1994. A high school teacher, university lecturer & government officer in China and founder 
of CNSST Jenny has been actively involved in migrant community development, e.g. a member 
of the Commissioners Ethnic Focus Forum for NZ Police. Awarded the Queen’s Service Medal in 
2008 and Local Hero 2016. 

Minmin Wang, Bachelor of Business --Treasurer (from Feb 2011): Migrated to NZ from China in 1997. 
Minmin completed her Accounting degree in NZ and is a full member of Institute of Chartered 
Accountants of NZ now.

Wilson Young, MBBS FAFPHM FRACMA--Deputy Chair & Secretary (from Oct 2009): Born and bred 
in Hong Kong, but resident in Auckland since 1976, a retired public health physician and former 
Medical Officer of Health with the Auckland Regional Public Health Service.

Stella Chan, LLB – Chairperson (from Oct 2011): Stella migrated to New Zealand from Hong Kong in 
1987. Stella obtained her law degree from the University of Auckland and was admitted as a Barrister 
and Solicitor of the High Court of New Zealand in 1999. She is a founding partner of Auckland law 
firm Forest Harrison.  Stella was president of the Hong Kong New Zealand Business Association and 
continues to serve on the board of executives. She was appointed a member of the Auckland 
Conservation Board by the Minister of Conversation in 2011.  Stella was a founding trustee and a 
past chairperson of the Chinese Conservation Education Trust. 

Kit Wong, MNZM, -- Trustee (from Oct 2003): Migrated from Hong Kong in1987 and elected as 
chairman of the Trust since 2009, a Property Professional and member of various property profes-
sional organizations including PINZ and RICS. Kit started property development in Manukau in 1991 
and thereafter has been involved in setting up various charitable trusts in Manukau. Inducted to 
Manukau City Hall of Fame in 2008 and awarded Member of NZ Order of Merit in January 2011. 
He is the founder trustee of COMET (City of Manukau Education Trust) and appointed as trustee of 
Comet Auckland and member of the Auckland Business Advisory Panel.

Janet Lee, BA -- Trustee (from Feb 2011): Immigrant from Taiwan to NZ since 1987 with expertise 
in public relationships and as managing director of her own company in the insurance industry.  
Janet is greatly concerned for the wellbeing of the local Asian Community and has had long term 
involvement in various charity groups, e.g. Various Women & Business Associations and Rotary Club 
of Auckland South.

Maggie Chen, Postgraduate Diploma in Business, BA--Trustee (from Oct 2007): Migrated from China 
with family in 2002.General Manager of Alpha Group Holdings Ltd. Deputy President of Soong Ching 
Ling Foundation of NZ since 2010.
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CNSST Staff Members

The following workers worked at CNSST for whole or part of the year from 1 July 2016 to 30 June 2017:

Full time staff:

Management Team: 

Jenny Ling Juan Wang/Executive Director, Bill Dazhi Guan/Deputy Executive Director & Senior Manager, Social Enterprise 
Connie Gang Li/Senior Manager, Finance & Admin, Gloria Yaping Gao/Senior Manager, Social Services.

Social Work & Counselling Team:

Joanna Jensen/Manager & Social Worker, Fangfang Chen/ Assistant Manager & Social Worker, Hanying Chen/Senior 
Social Worker, Maya Park/Social Worker, James Xu/ Student and community support worker

Employment & Enterprise Team: 

Easton Scott/Manager, John Jung/ Assistant Manager, Jiajia Lingjia Ma/Project Leader, Magdalene Chin Gok Tan/
Employment & Enterprise Coordinator, Tiana Tianyun Wu/Employment & Enterprise Coordinator, Brian Liang Qiao/Employ-
ment & Enterprise Coordinator, Jo Hingyi Ng/Employment & Enterprise Coordinator, Don Haidon Wang/ Employment 
& Enterprise Coordinator

Education & Settlement Team:

Allen Koutian Zhang/Manager, Lucy Tongjing Lu/Director of Study, Jojo Xue Hua/Cultural Programme Coordinator

CNSST Education Institute: 

Rachel Yu Huang/School Manager, Peter Le Baige/Training Coordinator, Cathy Qing Li/Programme Leader & ESOL Tutor

Social Housing

Don Wang/Manager
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Part time branch Staff

Manukau: Jojo Qinghui Fan/Centre Manager, Nichole Zerong Pan/Centre Assistant.

Howick: Nancy Bo Zhang/Centre Manger, Jane Qijie Hua/Centre Assistant,

Botany: Shirley Xiaoli Cheng, James Xiaojin Xu & Selina Dandan Bi /Centre Assistant.

Glenfield: Helen Xiaoping Pei/Centre Manager, Xiuli Tang/Centre Assistant.

New Lynn: Hong Dong/Centre Manager, Sunny Shunquan Huang/Centre Assistant.

Parnell: Sonya Shabin Lai/Centre Manager, Linda Ping Zhang/Centre Assistant.

Panmure: James Xiaojin Xu/ Centre Manager (Closed in July 2016)
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Professional Contractors: 
Nao Miyaki/Japanese Social Worker, Irene Ho/Registered Counsellor, Gus Lim/ External Supervisor, Thegish Naidoo/ 
External Supervisor, Oliver Xia/IT, Tony Scragg/Survyor, Barry Kaye/Town Planner, P Terence Ng/DLA Piper, Mark Williamson/
DLA Piper, Jay Acton/ESOL Tutor, Shirley Du/ESOL Tutor, Qiang Sun/ESOL Tutor, Jie Gao/ESOL Tutor, Shirley Zhang/ESOL Tutor, 
Yang Zhu/ ESOL Tutor, Hong Zhang/ ESOL Tutor, Chongshun Bai/ ESOL Tutor, Ah Ok Choi/ ESOL Tutor, Sean Shadbolt/ ESOL 
Tutor, Zifei Chen/ ESOL Tutor, Jian Xu/ ESOL Tutor, Chunyan Lyu/ ESOL Tutor, Chunping Zhang/ ESOL Tutor, Minxia Chen/ 
ESOL Tutor, Wei Wang/ ESOL Tutor, Fawad Zaidi/ ESOL Tutor, Azalea Chi/ ESOL Tutor, Qiumei Cui/ESOL Tutor, Minglei Qian/
ESOL Tutor, Yongbing Zhao/ESOL Tutor, Lisa Yelavich/ESOL Tutor, Robert Kan/MYOB tutor, Henry Lau/MYOB tutor, Lucille 
Chong/Administrator, Angela Gu/ After School Program Manager

Contracted Tutors at 7 CNSST Cultural Learning Centres: 

Manukau: Mingming Ding, Wei Liu, Mingyang Zhang, Li Wang, Jun Xu, Yingqiu Zhang, Rongshi Scott, Xiaojing 
Zhu, Xinyu Hu, Yuhong Liao

Howick: Ying Wang, Jingjing Gong, Hong Zhang, Salendra Prakash Datt, Ping Chen, Yan Li, Nan An, Hui Tian 
Su Shan Liu, Xia Li, Jingjing Zhang, Zifeng Liu, Xiting Wang, Jianquan Liang, Maoen Xu, Bingye Wei, 
Zhiyong Yang, Boyang Deng

Botany: Xiaohong Chen, Hong Wei, Xuefen Wang, Dingan Huang, Philip Tse, Guo Deliang, Ganmei Lin, Junqi 
Fu, Hongxia Zhou, Baihong Zhang, Julie Xu, Dionne XU, Fenglin Huang, Baihong  Zhang, kenji Quik, 
Li-chang chiang

Glenfield: Hong Lin, Yun Bian, Han Huang, Rongze Ma, Eve Chen, Ru Jia, Li Zhang, Shu Yi Lin, Vicky Tang, Hao 
Jia, Mira Bi, Gary Qian, Ping Ma, Yuan Yuan Wang, William Zhang, Minglei Qian, Xiang Yue Chen

New Lynn: Xudong Gao, Qiao Wu, Qi Wu, Weili Huang, Jing Chen, Hua Yang, Anna Lin, Bingqian Hu, Wei  Zhao, 
Weibing Zhao, Robert Lei, Shirley Xiao

Parnell: Doujiao Huang Yi Huang, Meng Qiu, Bei Li, Dandan Liu, Wei Xiong, Hua Yu, Ying Zhou, Ying Lou, Qi 
Guo, Moshu Xie, Yue Liu, yuemei Ma, yinghua Zhang, Hui Zhao, Ting Yang, Yanan Han, Xiaoping 
Meng, Haoquan Yang, Jingjing Zhang, Ruowei Zhang, Ning Dai, Jianting Zhao, Julie Gordon, Yue 
You, Mengxia Fu

Panmure: Jianni Yun, Nan YIN, Nan Li

Fieldwork placement students from universities:
Chalita Wood, Davina Phan, Than Anh Le, Minhthanh Ha, Ci Ci, Steven Ing, Meja Ahn, Wei Pang

Volunteers: (3 months and above)
Stella Chan, Shirley Zhang, Hua Li, Helena Oh, Kanami Kimura, Ashish Gupta, Cherise Wei, Chalita Wood, Ci Ci, Davina 
Phan, Hanna Nguyen, Hu Jue, Jenny Ji, Jinghui Tian, Joanne Zhong, Michelle Lin, MinThanh Ha, Ngoc Lien Chinh, Nancy 
Ling, Naixin Liu, Steven Ing, Yjanh Mai Pham, Oliver Xia, Pek Chan Tam, Yan Lian Ying, Than Anh Le, Xihao Yu, Xia Jian 
Lin, Yue wei Xie, Yugen He, 

Departures
Benjamin Xiaoqing Liao/Director of Study (July 2016), Kelly Zhang/Employment & Enterprise Coordinator (July 2016), 
Hans HanSheng Liu/Botany Assistant (Oct 2016), Jane Zhen Liu/Manukau Manager(Oct 2016) 
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Organisational Structure
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CHINESE NEW SETTLERS SERVICES TRUST

FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2017

2016-2017 CNSST Audited Account
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20 Clifton Court
Panmure
Auckland 1741
New Zealand

PO Box 14129, Panmure
Auckland 1741
New Zealand

Charities Reg. No.: CC24999
MoE No.: 7158
ATE Institute ID: 2082228

P: +64 9 570 1188
F: +64 9 570 1886
E: info@cnsst.org.nz
Wechat: CNSST-NZ-2014
www.cnsst.org.nz
www.cnsstei.ac.nz


