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CNSST Kotuku House received CCC on 19/12/2018, 
accommodating 51 senior residents.

Waste minimisation programme for CNSST Kotuku 
House tenants, CNSST office staff since Jan 2019.

WeChat-based e-learning modules for Migrant 
business.

Professionalism, Compliance and Accountability: 
Passed auditing by NZQA, OT and DHB, with high 

comments. Unqualified Financial Report.

CNSST KungFu World students won the World 
Champion on 18/06/2019; Knowledge Competition 

on 04/11/2019 with 731 contestants.

“Growth and Gratitude” CNSST 20th Anniversary 
Celebration.

  Highlights for the Year    July 2018 - June 2019
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Overseas study tour in July 2018, overseas video 
training for teachers, and increased demand from 

overseas visitors to NZ. 

CNSST Education Institute expanded ILN class to 
176 students; CNSST CLC afterschool programme 
reached 100/wk; XERO course launched in June 

2019.

Empowered Asian community ’s civic and social 
participation; Partnership with Universities for 

Research and Literacy courses. 

Innovation: Safety Programme, Preparation for 
work, YMCA Camping. 

Continuing support to volunteers and students: 
CNSST Volunteer Award on 02/06/2019; trained 

more interns from WINTEC, MIT, etc.

Staff Wellbeing and professional development: 
annual planning in Mar 2019.

  Highlights for the Year    July 2018 - June 2019
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“Unite Against Covid-19” CNSST Service Response 
System: launched on 28 March 2020. All CNSST services 
are transferred online and all staff worked from home for 

10 weeks. 

Empowered 200+ employers towards their 
business continuity planning, connection with their 
employees and capability building e.g. Free MYOB 

training to small business owners.

Provided virtual social work and counselling 
interventions to 200+ families, and contributed to 
the co-design of Whanau Resilience with a goal of 

violence free community.  

Distributed the donated 25,000 face masks 
and 17,000+ eggs from local Chinese business 

and government-funded food parcels to our 
community members in high need. 

Presentation at the Migrant Service International 
Conference in USA and the Diversities of Migration 

Forum at Massey University in Nov 2019; and 
overseas scholars’ visit. 

Three Awards - Community Volunteer Award; 
Community Flu Fighter Award; Zero Waste Award. 

  Highlights for the Year    July 2019 - June 2020
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Successful organisation of NZ-based study tour by 
attracting overseas students to local schools. 

CNSST Kung Fu World won 10 gold medals, 13 
silver and 7 bronze in National Wu Shu Kung Fu 

Championship.

“New Kiwis” Cross-cultural Learning Programme 
benefited 1,366 Asian, Maori and ethnic 

community participants. 

CNSST Cultural Learning Centre opened the 5th 
afterschool programme at Parnell District School 

on 11/02/2020; the Holiday programme educated 
188+ youth.  

 Provided a training ground for a total of 207 
students and volunteers.

CNSST Kotuku House ensured the tenants to live 
in high standard health and safety management 
system under National alerts, e.g. providing PPEs...

  Highlights for the Year    July 2019 - June 2020
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Committed and adaptive collective team 
leadership providing the solid foundation for a 

stable workforce and continuous CNSST services

Partnership with Universities for research and student 
internships: Massey Uni; MIT, UoA, AUT, UNITEC, 

CNSST Volunteer Centre.

Partnership and Capability Building for Business 
Groups: Panmure Migrant Business Network; 

Collaboration with OfficeMax to distribute hand 
sanitizers to ethnic and senior groups.

Connection and Collaboration with community 
organisations: Community Connector Service and 

Discretionary Fund, etc. South Auckland Social 
Wellbeing Board NGO Coalition.

Partnership and Consultation with Government: 
Focus Group with HRC, Auckland Council Age-
friendly City/Annual Budget/Regional Transport 

Planning, etc. 

Awards: Community Heroes Award from the COVID-19 
Group, Department of the P.M. and Cabinet; Certificate 

of Appreciation from NRHCC; Community Flu Fighter 
Award; Certificate of Appreciation from Police.

CNSST Community Connection Service

新西兰华社服亚裔社区联络中心

 

 
 

CERTIFICATE OF APPRECIATION 
 

In recognition of outstanding dedication and commitment of 
 

CNSST Foundation 
 

With sincere thanks for your support in volunteering your time and skills to support the translation of 
community COVID-19 information on behalf of the Northern Region Health Coordination Centre 

  

           
     Samantha Bennett   Matthew Rogers    
    Asian, Migrant and Refugee Health Gain Manager   Co-lead Communications & Public Information 
    Waitematā DHB and Auckland DHB   Management        
   Northern Region Health Coordination Centre 

 

Community 
Flu Fighter

This certificate is awarded to

for being an outstanding Community Flu Fighter and supporting the Community Flu Fighter programme.

Margie Apa, CEO 7 September 2020

Chinese New Settlers Services Trust Foundation
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Online event - First CNSST Cultural Learning Centre 
Online Speech and Art Competition.

Social Enterprise Initiatives: Initiation of NZQA 
approved Food Safety Training; Translation service 
for businesses; Housing Initiative to support non-

CNSST Asian tenants.

“COVID-19 Related Welfare Support for ethnic 
families in mandatory isolation” .

COVID-19 Related Responsive Employment and 
Enterprise Support for business and job seekers in 

difficulties. 

 Environmental Contribution: First NZ Food Waste 
Submit, Composting for Business Groups

Social Housing Wellbeing Service: Vaccination Support 
and Community Injection Day; Intergenerational 

Exchange Programme: Mutual-mentoring between 
local Asian seniors and youth volunteers.

CNSST Education Institute 
Introductory Food Safety

CNSSTEI – INTRODUCTORY FOOD SAFETY TRAINING SCHEME 1

 

 

 

NRHCC Chinese & Korean COVID‐19 Welfare Model (as at 24 Nov, 2020) 

 

 

 

 

 

 

 

 

 

 

 

ARPHS Case & Contact 
Trace Team

Chinese & Korean Case 
Referral

NRHCC ‐ Welfare 
Function Lead (Jos) 
receives referral and 
forwards to CAB

CAB to provide:
‐ Food parcel support only

CAB to refer to:
CNSST Foundation for culturally 
appropriate wrap around support 

and short intervention:
1. Initial Assessment

2. Language and cultural support
3. Social Work and Counselling
4. Employment and Enterprise 

consultation and support
5. Immigration consultation

6. Settlement support
7. Intergenerational support

CNSST to provide 
regular update for 
Chinese and Korean 

cases to NRHCC Welfare 
Lead ‐ Jocelyn Peach 

and Samantha Bennett 
on case management to 

close the loop and 
reporting purposes 

Highlights for the Year     Highlights for the Year    July 2020 - June 2021
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Panmure
Auckland 
New Zealand, 1072

PO Box 14129, Pan-
mure
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ATE Institute ID: 2082228
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